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Email Policy

Policy

Interconnect Healthcare does not transfer patient information via email unless the patient
specifically requests us to do so. Patients are advised that email is not a secure way of
providing information and that there is a risk in doing so. We only proceed if the patient
gives permission and this is noted in the patient file.

Communication with patients via electronic means is conducted with appropriate regard to
the privacy and confidentiality of the patient's health information.

Email Disclaimer

Interconnect Healthcare uses the following confidentiality and privilege notice on outgoing
emails that are affiliated with the practice:

“The content of this e-mail, including attachments, may be subject to privilege and
confidentiality. Any confidentiality or privilege is not waived or lost because an e-
mail has been sent to you by mistake. If you have received this message in error,
please contact the sender by reply e-mail and delete the message and any
attachment. Any unauthorised use of the e-mail account or the contents of the e-
mail is strictly prohibited. Before opening or using attachments, check them for
viruses and defects. Virus scanning is recommended and the responsibility of the
recipient. Interconnect Healthcare or its affiliated entities accepts no liability for loss
or damage (whether caused by negligence or otherwise) resulting from the receipt of
any e-mail and use of any attachments to any e-mail. Any views expressed in this
message are those of the individual sender, except where the sender expressly, and
with authority of Interconnect Healthcare Management, states them to be the view
of Interconnect Healthcare Management. Interconnect Healthcare Management
respects your privacy, however when using e-mail to communicate with us, you
should be aware that information contained in the e-mail is stored on our servers
with other business records and can be accessed by authorised personnel at any
time.”

Interconnect Healthcare configures software so that the confidentiality and privilege notice
is automatically added to each outgoing email.



